Flax Mill – BOOKING FORM
Please complete all sections and return with remittance to:Ruth Disney-Evans, 12 Rye Close, Oakwood, Derbyshire DE21 2BU ENGLAND
www.holidaycottagedales.com info@holidaycottagedales.com 07789 866116
PLEASE PRINT CLEARLY
Date of Arrival

No of nights

Date of Departure

No of persons: Adults

Children (under 16)

Babies (under 2)

Dogs (max 2)
You can choose which configuration of bedrooms and bathrooms you prefer, please tick which variation applies
(maximum occupancy: 7 unless agreed by owner). This detail is required to ensure the right bed set-up and towels for
your party. Thank you.
Bedroom 1 (tick one)

Bedroom 2: (tick one)

 Super King only (2 persons)
 Twin singles (2 persons)
 Triple singles (3 persons)
 Super King and occasional bed (single) (3 persons)

 Super King only (2 persons)
 Twin singles (2 persons)
 Triple singles (3 persons)
 Single (1 person)

Bedroom 3: (tick one)

Bedroom 4: (tick one)

Bedroom 3 is not en suite but is adjacent to the shower room

Bedroom 4 is not en suite but down the hall from the shower
room

 Super King (2 persons)
 Super King (1 person)

 Single (1 person)

Special requests:

Full names of party:
1.

5.

2.

6.

3.

7.

4.
Address:

Postcode:
Telephone:
(include STD code)

Email:

Where did you first hear about Flax Mill?

Mobile:

PAYMENT
Cost of Flax Mill (prices include wood for the wood burning stove, bed linen and towels)

£

Deposit:£120 per full week deposit is payable at the time of booking by cheque or bank transfer. The balance is to be paid 8
weeks before your arrival date.
Damage Deposit:On sending your balance (for the payment of the booking final amount) we also ask for a damage deposit. This is a returnable amount which is given back to
you in full if there are no loss/ damage issues arising from your/party’s stay (see terms and conditions of hire, condition 7). If we do not have to invoke the loss
/damage condition, we return this damage deposit very shortly after your stay. If there are loss/ damage issues we assess the amount required to put them right,
deduct this amount from the amount banked and pay you back any balance. If the loss/ damage value exceeds the damage deposit amount, we will expect you
to pay for the remainder (see terms and conditions of hire, condition 7). The damage deposit amount at time of your booking is £100.

Cheque
Please make cheques payable to ‘Ruth Evans’ and
return to the address at the top of this form

Bank Transfer
Ruth Evans
Barclays Bank
A/C No: 40517828
Sort Code: 20-25-85

I wish to book Flax Mill, Redmire as per the details above and agree to the terms and conditions overleaf and
shown on the www.holidaycottagedales.com website, which I confirm I have read. I am the hirer and am over age
18. I understand my data will not be given to any third party and that I can view, alter or delete any data held
about me at any time. More information can be found at www.holidaycottagedales.com/privacy-policy

X

X

Signed:__________________________________________ Date: _______________________________________

X

(‘the Hirer’) Full Name: _____________________________________________________(USE BLOCK CAPITALS)
TERMS AND CONDITIONS
1) The website forms part of the contract. Flax Mill ("the Property") is hired on the express understanding that the Property is for holiday use only and
that no right to remain in the accommodation exists for the hirer or anyone in the hirer’s party.
2) All reservations are contractually binding once confirmed in writing. Deposits must be received within one week of your making the reservation or
we may re-advertise the availability on our website. The hirer is the person named as such on the written booking form and no-one else. The hirer
must be 18 years old or older.
3) The balance of the hire must be paid 8 weeks before the arrival date, otherwise we reserve the right to treat the reservation as cancelled and readvertise availability on our website.
4) Cancellations and alterations policy:
i) In the event of a cancellation more than 8 weeks prior to arrival (ie following payment of the deposit and prior to payment of the balance), the
Property will be re-advertised as available. If the Property is re-let, the deposit will be refunded in full less a £15 administration charge. If we are
unable to re-let, the deposit is non-refundable.
ii) In the event of a cancellation less than 8 weeks prior to arrival (ie following payment of the balance), the Property will be re-advertised as available,
which may need to include late availability discounts. If the Property is re-let, the balance will be refunded less the discounts of the re-let and a £15
administration charge. If the accommodation is re-let at the original advertised price, the balance will be paid in full less a £15 administration charge.
iii) In the event of a request for change of dates more than 8 weeks prior to arrival (ie following payment of the deposit and prior to payment of the
balance), the booking will be transferred to the new date (subject to availability) and the deposit will be transferred in full, with no administration
charge. If there is no availability on the requested changed dates, the policy in condition 4(ii) above applies, because this situation amounts to a late
cancellation if we do not achieve a re-let.
iv) In the event of a request for change of dates less than 8 weeks prior to arrival (ie following payment of the balance), the policy in condition 4(ii)
above applies, because this situation amounts to a late cancellation if we do not achieve a re-let.
v) All refunds will be reimbursed immediately after the departure date of the original reservation. We need to do this at this time because the amount
of refund is affected by whether or not we achieve a re-let
vi) If a hirer’s holiday is cut short, for whatever reason, the hirer remains liable for the full amount already paid.

5) The number of persons using Flax Mill is not to exceed 7 adults/children, unless by prior arrangement with the owner. No inflatable or camp beds in
the Property or camping in the grounds is allowed.
6) Unless otherwise agreed, Flax Mill is available from 3:30pm on arrival day until 10am on departure day.
7) Care of the Property. We undertake to make the Property available to the hirer in a clean and tidy state and to maintain services and facilities in a
proper workable condition.
i) It is the hirer’s responsibility to read and understand the contents of the Property Guide on arrival and to pay specific attention to those instructions
for lighting and managing the wood burner. It is the hirer's responsibility to share those instructions with other members of their party.
ii) If there is a fault, or a problem occurs we will make best efforts to keep any delay or inconvenience to an absolute minimum while we rectify.
Details of local assistance with any issues at the Property are in the Property Guide provided at the Property.
iii) The hirer and their party undertakes to take good care of the Property along with its contents and facilities.
iv) A maximum of two well behaved dogs are welcome at Flax Mill. Please do not allow dogs in the bedrooms or bathrooms. The hirer is responsible
for cleaning up any mess internally and externally. A charge of £24.50 per dog per week is made.
v) The hirer's responsibility for care of the property and grounds extends to protecting it from damage or soiling by animals permitted access by the
hirer. The hirer's responsibilities under clause 7(iv) include the reimbursement of the owner's cost of repairing damage or soiling caused by animals
permitted access by the hirer (irrespective of to whom such animals belong).
vi) The hirer undertakes to inform the owner or caretaker immediately of any articles within or associated with the Property that have been damaged,
lost or broken during their stay, and to reimburse for the cost of such articles. holidaycottagedales.com will contact the hirer within one week after
departure regarding request for payment for any breakages and damage to the Property and the effects of damage to the property and its contents.
The hirer is responsible for the care and insurance of their own personal effects.
vii) The hirer and their party will ensure that the Property is vacated on time and the Property and grounds are left in a truly clean and tidy state.
viii) The owner reserves the right to request and receive, as a condition of the hirer's booking, a contingent damage payment (see ‘Damage Deposit’)
from which to make deductions of payments required under clause 7, fully returnable to the hirer within five days of the hirer's vacating the property if
no liability for damage has arisen. The current Damage Deposit amount is stated on the Booking Form.
ix) The Property is in a quiet village location. The hirer will ensure that all members of the hirer's party pay due respect to neighbouring property
occupiers and will not cause nuisance or disturbance by noise, keeping late (or early hours) or allowing their vehicles to cause obstruction to permitted
accesses.
x) The Property is equipped with a wood burning stove and may also have outdoor wood burning equipment. The hirer must use this safely and
responsibly and not cause smoke nuisance to neighbouring properties.
8) The owner and/or caretaker is allowed access to the Property at any reasonable time during your stay.
9) Flax Mill reserves the right not to accept a booking without giving a reason, and to refuse entry if any of the booking conditions is not met.
10) Flax Mill is a strictly no smoking property.
11) Complaints. Our policy is to deal with complaints as soon as they arise, both promptly and in a positive manner. Should something go wrong, or
you wish to give feedback or raise a complaint, please contact us immediately, since it is often difficult to investigate or deal with complaints once you
have returned home. Therefore, regrettably, Flax Mill is unable to accept complaints or claims once a holiday is completed. This does not affect your
legal rights.
12) The use of the Property and its grounds and any facilities is entirely at the risk of the hirer and their party. No liability is accepted for loss, damage,
sickness or injury, howsoever caused which may be sustained during the holiday to any member of the party, any car, its contents or any possessions
of the party. The hirer is responsible for ensuring that their party are fully aware of all booking conditions and have appropriate holiday insurance in
place. This does not exclude liability which cannot by law be excluded.
13) We reserve the right to share with other accommodation providers details of those guests who do not respect the Property or who show a
disregard to these terms and conditions.
14) Terms of any special offers from Flax Mill also form part of the contract. Specific conditions attached to special offers must be carefully read and
understood by the hirer when booking, to avoid misunderstandings as to exactly what the special offer does and does not contain.
15) The owner's address for written contact is not the Property address. The contact address for the owner is the address of the owner, shown on the
website and booking form. Payments by post and notices from the hirer with regard to the contract or booking will only be accepted at the
owner's address.
16) The agreement formed of the website and terms and conditions, and concluded upon the owner's acceptance of the hirer's booking and deposit, is
governed by English Law and the parties submit to the exclusive jurisdiction of the courts of England and Wales.

